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I don't know anyone

who knows anyone who

has been to

a youth center

or knows what it is



Youth Center 

2.0!

The Tallinn youth 

center service model 

project was initiated 

with the aim of co-

creating a high-quality 

and modern youth center 

service together with 

local young people.
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Youth Work and Youth Centers in Tallinn
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Why
?
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The Youth Center Service Model
The Fundamental Concept – „Third Place Theory“
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Objectives

According to

Personas

1. Youth Centre Service for

Seeker: 

• establishing a trusting 

relationship with young people;

• identifying their needs and 

interests;

• encouraging them and involving 

them in activities;

• providing an opportunity‐rich 
environment;

• “drawing” the young person into 

activities

8



Objectives

According to

Personas

2. Objectives/role of theYOUTH WORKER: 

• very important; identifying and discovering young
people’s interests and needs and guiding and involving
them is critical; so is making their first visit as smooth as 
possible; encouraging them to try new things/activities. 
The youth worker needs to be open‐ minded and 
sensitive to young people’s individual
differences/changes related to their age or background

3. OPEN SPACE: 

• very important, must be welcoming, eye‐catching, 
encouraging, provide opportunities and a cosy, 
supportive and safe atmosphere. 

4. SPECIALISATION: 

• not the most important, but they may also come out of 
curiosity for something specific. 
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Thank You!

Youth Center Service Model in English: 

https://www.tallinn.ee/et/noortekeskuste-teenusmudel

kaisa.orunuk@tallinnlv.ee
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